Inputs from BKH For JPKE’s Website
23 Sept 2015

CONSUMER PROTECTION (FAIR TRADING) ORDER, 2011
SECOND SCHEDULE

SPECIFIC UNFAIR PRACTICES

1. Representing that goods or services have sponsorship, approval, performance
characteristics, accessories, ingredients, components, qualities, uses or benefits that they

do not have.

Revolutionary chemical!
Advanced compound cleaner!
Good reviews from jewellers
around the world!
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2. Representing that goods or services are of a particular standard, quality, grade, style,
model, origin or method of manufacture if they are not.

I’m an international wedding
photographer! My works have
been featured in magazines

Babu, why Babu and Ayah’s
wedding album looks terrible?
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3. Representing that goods are new or unused if they are not or if they have deteriorated or
been altered, reconditioned or reclaimed.

Ok. I'm
buying your
& phone.

I’'m selling my 1 year old
mobilephone. It just needs its scratched
screen replaced.

New mobilephones
selling at low price!

| have been saving
my money for this model!
Now | want it!
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4. Representing that goods have been used to an extent different from the fact or that they
have a particular history or use if the supplier knows it is not so.

This is a second-hand
laptop but still in good
condition! I'll give u a
very special price if
__you’re interested.
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5. Representing that goods or services are available or are available for a particular reason,
for a particular price, in particular quantities or at a particular time if the supplier knows
or can reasonably be expected to know it is not so, unless the representation clearly states
any limitation.

This silk is a
limited edition
one-off print!
Special order for
our stores 10th
year anniver-
sary!
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6. Representing that a service, part, repair or replacement is needed or desirable if that is
not so, or that a service has been provided, a part has been installed, a repair has been
made or a replacement has been provided, if that is not so.

Ok whatever! As Iongl
as my aircon is as
__cool as usual. _

You need to change the
fuel gauge, ignition coil,
\. camshaft, alternator,

s fuse box...
IBWIRKSHSE

”Haha! We can simply
tighten the aircon ( but she doesn’t
belting... =< \_ know that! ~
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7. Representing that a price benefit or advantage exists respecting goods or services where
the price benefit or advantage does not exist.

It’s expensive, but True, true!
it’s worth the price to have) Ok I’ll buy one,

A\
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8. Charging a price for goods or services that is substantially higher than an estimate
provided to the consumer, except where the consumer has expressly agreed to the higher
price in advance.

B$3000 only.

| need another
$1000 to buy
new nails.

| already gave you
$9000?! And its not
finished yet?!
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9. Representing that a transaction involving goods or services involves or does not involve
rights, remedies or obligations where that representation is deceptive or misleading.

Warranty 3 months.

3 months? | hope il
it’s worth buying this ) §)
popular camera.

Original manufacturer’s warranty is actual\
year. If it got broken after our shop’s 3 months
> warranty, we got more money on repairs!
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10. Representing that a person has or does not have the authority to negotiate the final terms
of an agreement involving goods or services if the representation is different from the
fact.

Please wait here. | need
my boss to sign the extended
warranty agreement.

Yeah | know. | just forged
his signature. Pass me the
company chop.
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11. Taking advantage of a consumer by including in an agreement terms or conditions that
are harsh, oppressive or excessively one-sided so as to be unconscionable.

| come to cancel my subscription
of your company’s poor services. I'm
going to another service provider.

Ok. Since your intention is to
migrate to another competitor,
we will charge transfer fee and
keep your 3 months deposit.

/What?! In the original
terms there’s nothing
\_mentioning that! ~

~~At the bottom says “Terms and conditions
\ may be changed without prior notice
> to customers”. Sign here please!
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12. Taking advantage of a consumer by exerting undue pressure or undue influence on the
consumer to enter into a transaction involving goods or services.

Sister, this X Ok, |

product is ‘ try! Come
veeery good! L{ ® 8\ in then.

Please try. /

Pay now and
sign here or else
| won't leave!
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13. Representing in relation to a voucher that another supplier will provide goods or services
at a discounted or reduced price if the supplier making the representation knows or ought
to know that the other supplier will not do so.

You buy our au_'- Ok | want,
conditioner, I'll give I
you a 50% discount

voucher by an aircon 4
service company. @
= =

one unit!

What discount? |
don’t even know the
company that you bought

: this aircon from!
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14. Making a representation that appears in an objective form such as an editorial,
documentary or scientific report when the representation is primarily made to sell goods
or services, unless the representation states that it is an advertisement or a promotion.

Want to be as tall as me?
Pill x developed by Professor Veritol
he said it will make you tal
in 2 weeks!
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15. Representing that a particular person has offered or agreed to acquire goods or services
whether or not at a stated price if he has not.

In only 2 weeks you
will look like me! | will give )
you the price later!

Now you're
telling me the price?
And I'm still
not slim!
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16. Representing the availability of facilities for repair of goods or of spare parts for goods if
that is not the case.

| (No worries! For this brand and model we got plenty
> of spare parts available!

/7~ Sorry, it’s a new bran;jf Qut;)'efore you n
Of course it is hard to get \ _said..?! Aaaarggh!!
spare parts
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17. Offering gifts, prizes or other free items in connection with the supply of goods or services
if the supplier knows or ought to know that the items will not be provided or provided as
offered.

Congratulations!
You will win
a blender.

You are the
10th customer! Come
to our shop!

| have bought a fridge, ™\ | Oh sorry, the blender just
where is my gift? got sold to someone else.
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18. Representing that goods or services are available at a discounted price for a stated period
of time if the supplier knows or ought to know that the goods or services will continue to
be so available for a substantially longer period.

. \ special price during fair!
_ oA Usual price is $1200. _
) v P ,,,“

This tablet is only $999.

(EDGIG7 \
ON= Y
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19. Representing that goods or services are available at a discounted price for a particular
reason that is different from the fact.

Today we sell only $10!
50% goes to charity to save
homeless children!
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20. Using small print to conceal a material fact from the consumer or to mislead a consumer
as to a material fact, in connection with the supply of goods or services.

)/E?m? Why do | have
to pay full price? Your
banner says 70%
discount!

70% discount if
you buy old stocks
above $1000.

ToDAy onLyY’

It’s printed at the
bottom our banner!

70% discount on
old stocks above $1000.
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